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1 INTRODUCTION

TheBuddyTallBT110s an AlexaVoiceServicg AVS pnd AlexaCommunicatiorACM)
enabledintelligent speakerphonend smartspeakesuitablefor usein ahome, office or
conferenceroom environment With AVSthe BT11(bringsyou abroadrangeof AVS
smartspeakefeaturessuchasstandardAlexaquestions& commandstimers,alarms,
reminders,andvoice-enabledcontrol of AVSsupportedloTdevices. With ACM,the BT110
allowsvoiceinitiated callingusingL Y y 2 a $nRevnal SItack aswell assupporting
Alexato-Alexacalls,drop-ins, messagingand announcements AVolPserviceLINE A RS N &
accountcanbe configuredfor both inboundandoutboundcallsé & . dzZRR& ¢ f Ay I £ O
throughoutthe serviceLINE @ m&vioNEDbieragearea.

TheBT11hasa varietyof convenientcall control mechanismsutilizingvoicecommandsa
tablet, anintegratedtouch panelon the device,a smartphoneapp,or a standardtelephone.
Duringcalls,userscancommunicateeither usingthe handsfree speakerphoneor usinga
smartphoneor standardtelephonehandsetfor addedprivacy.

ThisSetupGuide providesstep-by-stepinstructionsto settingup your BuddyTalkBT110
device. Youmayalsowishto referenceBT110Setupand Deploymentfor additionaldetails.
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2 PREREQUISISE

Please check the following prerequisites before proceeding to ddpldyl0 devices
1. An Amazon Alexa Account
2. AVolPServiceSubscriptioror an IP-PBXextension
3. Downloadthe BuddyTallSetupApp

2.1 An AmazonAlexaAccount

1. Haveyour Amazonaccountreadyfor performingregistrationwith AmazonVvoice
ServicegAVS).Visithttps://alexa.amazon.conto createa new accountif you do not
havean existingAmazonaccount.

2. If youareusingan Androidsmartphonefor the SetupAppandhavethe Amazon
Shoppingapp loaded,pleaselog off from it prior to startingthe BuddyTallSetup

App.

2.2 A VoIP Service Subscription or anPBX extension

Youneedto havea VolPservicesubscriptionfor BT110devices.TheVolPservicecanbe one
of two types:

1 Yourenterpriseis alreadyusinga VolPservicefor your IP-PBXsystem. In this
casethe BT110devicecanbe configuredasan IPphoneextensionconnectedto
the existinglP-PBXsystem.

1 Youwouldlike to setupthe BT110devicedirectlywith aVVolPservce provider. In
this case youwill needto configurethe BT110devicewith the parametersof the
VolPserviceaccount

Youcanconfigurethe BT110devicewith the VolPservicecredentialseither throughthe
BuddyTallSetupApp,or usingthe BT110deviceweb console Pleasegreparethe following
items:

1. UserlDandpasswordor web GUIlaccesgo the BT110deviceif youchooseto use
the BT110deviceweb console Youcanfind the devicedependentfactory default
userid/passwordon the labelon the baseof the BuddyTalldevice.

2. SlPaccountto be usedon the BT110device.Thismayinclude
9 SlIPaccountID (or IP-PBXextensionnumber)

1 SlIPaccountpasswordand (optionally) authenticationlD

3. SlIPserver(or IP-PBXYegistrationinformation

1 ServerdPaddresqor FQDN)

1 SiPdomain

1 Otherrequirementsfor SIPregistration¢ dependent on Server(or IP-PBX)
settings
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2.3  Download the BuddyTalk Setup App

o

ThisSetupAppwill assistthe userto setupWiFion the BT1L0 device,aswell asperforming
other configurationsteps.
1 Android App. Goto the GooglePlayStoreon your Androidmobile deviceand search
ford . dzR R ®ralLiylyé?2 alBskilkiHe BudidyTallSetupAppon your phoneor
tablet. TheAppissupportedon phonesandtabletsrunningAndroid4.4.4and
above
iOSApp. Goto the AppleApp Storeon youriPhoneandsearchfor& . dzZRR &g | f { ¢
LYY 2 a Bhsalthe®dldyTallSetupAppon your phoneor tablet. TheSetup
Appis supportedon phonesandtabletsrunningiOSversion12 andabove
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3 &FETUP THBT110DEVICRJING THEBUDDYIALKSETUPAPP

The BuddyTalk Setup App sets up the BT110 device in three stages:
1. Setupyour BT110devicewith basicnetwork accesghroughEthernetand/or WiFi.
2. Linkthe BT110devicewith an Amazonaccountto enableAlexaVoiceService.
3. AllowBuddyTallkCallingby providinga SIPTelephonysubscriptionwith the required
parameters& credentials.

Before starting the steps below, first find the MAC address for your device listed on the
bottom of BuddyTalk unit. Record the last 6 characterhefVMIAC address, which will be
used by the BuddyTalk Setup App.

3.1  Powering up and Preparing the Device

3.1.1 Configuring a New BT110 Device

Followthe stepsbelowif your BT110devicehasnot beensetupbefore. Otherwise,goto
section3.1.2
1. Powerupthe BT110device.After powerup, wait for the deviceto completethe
initializationprocessasdescribedoelow. Theprocessamaytake up to 60 seconds:
1 Thefirst power-up indicationis the RingLEDflashingblue. TheBT110deviceis
startingits boot-up process.
1 Thenthe Rng LEDwill switchto rotating orange,indicatingthat the deviceisin
WiFisetupmode (CaptivePortalmode)andthat the deviceis readyfor setup.

+ #
+
— " 3
]

Continueto section3.2 below.

3.1.2 Reconfiguring a BT110 Deviocghich hasgone through WiFi SSID Setup, loas
completed AVS Registration previously

1. Powerup the BT110device.After powerup, wait for the deviceto completethe
initializationprocessasdescribedbelow. Theprocessmaytake up to 60 seconds
1 Thefirst power-up indicationis the RingLEDflashingblue, then rotating green.
1 Then,dependingon the completenes®f the Setupprocesspreviouslythe BT1D
LEDsnayexhibitone of the followingthree behaviors
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a. TheBT11lQdevicehasnot completedAVSregistrationpreviously andis now
attempting AVS ACM,and SIP/Telephonyegistration.

b. TheBT11l(devicehascompletedAVSegistrationpreviously,but hasnot completed
either ACMor SIP/Telephonyegistration,or both.

c. TheBT1ldevicehascompletedAVSACM,and SIP/Telephonyegistration
previously.

» p
. . |
'
# ’
'

Notethat:

1 RingLEDlashingblue indicatesthat the BT110deviceisin the boot up process.

1 RingLEDrotating greenindicatesthat the BT110deviceis attempting AVS
registration.UponsuccessfuhVSregistration,the RingLEDwill turn off.

1 RedPhoneLEDndicatesthat the BT110hasnot completedeitherthe ACM
registration,or the SIP/Telephonregistration,or both. ThePhoneLEDurns green
andthen off whenit hassuccessfullgompletedboth the ACMregistrationandthe
SIP/Telephonyegistration.

2. Toperformthe setupagain,pressthe SetupButton for 3 secondgo enter Setupmode,
indicated by arotating orangeRng LED.

3.2  Setting Up Basic Network Access

At this stage, the device wdhow a rotating orange pattern on iRing LEDindicating that
the device is in th&ViFi setup Captive Portglmode for the BuddyTalk Setup App to
connect to. Follow the Setup App steps described below to setup basic network access|for
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the device.TheR S @ Anén8afkaaccess can be either throuds WiFi interface or its

Ethernet interface.

Screen 1
Splash scrae

Screen 2

Runthe BuddyTallSetupApp
from your smartphone After the
Splastscreeniit displayshe
Welcomescreenshownbelow.
Tap<SETUBUDDYTALK
DEVICE

= BuddyTalk Setup

Welcome to the BuddyTalk setup app! This app
will help you setup your device with Amazon
Alexa, using your Amazon account.

Also, this app sets up your telephony account

50 you can perform voice calling with Alexa
(device dependent functionality).

ri_] SETUP BUDDYTALK DEVICE

Screer?-1

This screemvill show onlyfor
certain Androidsmartphones.

TheSetupAppis askingfor
accesdo the deviceQ lacation

Tap<ALLOWALLTHETIME>to
continue.

©

Allow BuddyTalk Setup
to access this device's

location?

ALLOW ALL THE TIME

ALLOW ONLY WHILE USING THE APP

DENY
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Screen2-2 Screen 3

This screenvill showonly for The Setup App searches throug
certain Androicdsmartphonesf the local network for all the
LocationServicesare not enabled | BuddyTalk devices that have

on the smartphonedevice. been configured previously. Ong
done, it will transition taScreen 4

Tap<OK>to enableLocation automatically with the

Services. discovered devices displayed.

€<  Welcome

Access to Location

Location Services must be

enabled to locate your device. If it

is alreavdy enabled skip ahead, ,“\:. Locating devices...
otherwise tap OK to manage your

Location settings.
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Screen 4 Screen 5 Screen 6

ForanewBuddyTalldevicetap | ForanewBuddyTalldevice the | TheSetup App is locating the
<New Device/ Wi-FiSetup>to RingLEDwill be rotatingorange. | BuddyTalk dvice.
start the setupprocess. Tap<Continue with setup>.

Toreconfigureadevicethat has | Toreconfigurea BuddyTalk
beendiscoveredy the Setup device,longpressthe device's
App previously tap the intended Setupbutton until its RingLED
deviceto start the setup displaysrotating orange.
process.

No devices detected.

If your device is not already in setup mode, hold

down the setup button until an orange light rin
Click on the button below to setup a new device or begins to splngmund the top ge fig 9

reconfigure Wi-Fi,

£& NEW DEVICE / WI-FI SETUP

Connecting to your BuddyTalk

~ device

1ile CONTINUE WITH SETUP
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Screen 7

This screemvill show for iOS
devicesonly.

TheSetupApphaslocatedthe
BuddyTalldevice,andis asking
for confirmationto connectto
the device. Tap<Joire to
continuethe setupprocess.

“BuddyTalk Setup" Wants to
Join Wi-Fi Network
"BT120-4001d0"?

Cancel Join

Screen 8

Thisscreenwill displayif the
BuddyTalldevice'sEthernet
interfaceis connectedto the
network.

T Tap<GONTINUEto setup
the WiFiinterface.The
SetupAppgoesto Screerb.

I Tap SKIB to skip the WiFi
setup. The Setup App goes
to Screen 11.

Continue Wi-Fi setup?
You can skip Wi-Fi setup to

continue with Amazon Alexa
setup.

CONTINUE  SKIP

Screen 9
Enterthe passphrasef the
selectedWiFiSSIDhat youwish
the BuddyTalldeviceto connect
to.

& The device is currently connected via ethernet,
Wi-Fi settings will be kept as a standby.

Provide the Wi-Fi credentials for the router your
BuddyTalk device will connect to:

SSID Imca-D5-Guest

[*] ASSIGN

Passphrase

Note: Prior to Screen 9you may be asked to select the BuddyTalk device SSID. &itexte
the SSIf the device you intentb set upif prompted.

Copyright © 2@0 InnoMedia. All rights reserved.
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Screen 10
WiFi setup is complete. Tai&
to continue.

Wi-Fi Configuration
complete
You can repeat this setup if the

device does not connect
wirelessly.

Note: The networkto whichthe deviceandthe SetupAppare connectedshouldhave
accesgo the publicInternetin orderto completethe BuddyTalldevicesetupprocess.
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3.3  EnablingAlexaVoiceServicewith YourAmazonAccount

We now enter the 2 stage of the Setup procesgd.inking your Amazon/Alexa account to
the BuddyTalk device to enable Alexa Voice Se(¥u&)

Screenll Screenll-1 Screenll-2
Signin with your Amazon 1 Tap <CONTINUE WITH Tap the menu icon on the
accountto accesshe Alexa SETUPeither if you have upper leftcorner of the screen.
VoiceService. already logged out from the| =

Amazon Shoppingpp, or

Note: ForAndroidphones,if the Amazon account

the AmazonShoppingapp is . .
installedon the phone,the flow associated with the Amazor

will godirectlyfrom Screent0 Shopping app is the one yo

to 11-1. wish to use with the

T BuddyTalk device.

1 Tap<OPENAMAZON
SHOPPIN@PP if the
Amazon account associated
with the Amazon Shopping
app isNOTthe oneyou wish
to use with the BuddyTalk
device Followthe Amazon
AccoqntMana}gemerllscreens
(11-2E 11-3E 114E 11-5)
to signout from the Amazon
Shoppingapp, closeit, and
return to the Setup Apy11-1).

Done @ na.account.amazon.com A (, 1:58 W o teil
= 2
_ = amazon a 0 ¥
Slgn-ln Amazon Shopping app detected
The Amazon Shopping app will be used to perform
Forgot password? authorizations. Q Search Help
1653ca@gmail.com X
amaZOI'ICOI I | Manage Your Amazon
seesessese " Accounts on Mobile Devices
Show password Just tap ‘Continue with setup'if: You can add, remove, or switch between
You have already logged out from the Amazon Amazon accounts using the Amazon
Shopping app OR shopping app on your mobile device.
| Keep me signed in. Details The Amazon account associated with the Amazon
Shopping app is the one you wish to use with the
BuddyTalk device. Note: Do not add your Amazon accounts to a
Sign-In | device that is public, or shared with unknown

people, because anyone with access to the

device will also have access to your Amazon
XL . = « CONTINUE WITH SETUP
By continuing, you agree to Amazon's Conditions of _ accounts. Any new Amazon accounts added to

Use and Privacy Notice . your mobile app inherit the app permissions,
such as camera roll access, or preferences, such
New to Amazon? as language, automatically. Updating app

However, if you would like to use another account,
tap 'Open Amazon Shopping app), follow the screens
to log out of the existing account and then return to
the BuddyTalk Setup app to continue this setup.

settings on one Amazon account updates them

Create a new Amazon account for all.

To manage your Amazon account on a mobile
device:

W OPEN AMAZON SHOPPING APP 1. In your Amazon shopping app, go to Menu.
> LT] ® - 2. Go to Settings and select Switch Accounts.
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Screen 1-3 Screen 14 Screen 1-5
Tap Settings. Tap SignOut>. The setup Donot tap any button on this
processcontinues with Screen | screen.Simplyclosethe Amazon
11-5. Shoppingapp andreturn to the

BuddyTalkSetupApp. TheSetup
Appcontinueswith Screerl1-1.

Thistime, tap<GONTINUBNVITH
SETUPoN Screentl1-1.

2000= 9 - Foall B
. Hello, avs1653ca

‘ Hello, avs1653ca 0 X

Your Lists

< MAIN MENU amazon

Settings

Your Account

Sign in to your account
Country & Language

Shop by Department View your wish list
Notifications Find & reorder past purchases

PROGRAMS AND FEATURES Track your purchases

Alexa

Today's Deals Already a customer? Sign in

1-Click settings

Gift Cards & Registry New to Amazon.com? Create an account

Legal & About -
Amazon Fresh g Skip sign in

Subscribe & Save Switch Accounts

See All Programs Sign Out

Get a *5 Amazon Credit

Settings EE=
o Version 20.13.0.100 Build 18.0.74006.0
- ] @] <
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Screen 1-6 Screen 2 Screen B
Tap OK> to proceedo Screen | Tap <Get Started to proceed. Tap Allow> to givepermission
12. for the BT device to use the

Alexa Voice Service.

amazon Po)

amazon alexa @
el
Amazon authentication @ ﬂ
Using Amazon Shopping app. L!/
Click 'Allow" to Sign-In to
with the account ‘avs1653ca Your device includes Alexa! InnoMediaCPS.
Alexa allows you to use your
voice to hear the news, check
weather, control your smart
home, and more. Allow
L
Cancel

You can remave acoess al any time by visiting Your Account al
Amazon.

Amazen Terms & Privacy  InnoMediaCPS Privacy

1996-2020, Amazon.com, Inc, of its affiliates
< ®

0

1. If you are using an iPhone, then, you should see the following flow:
Screen 1E Screen 1E Screen 12

2. If you are using an Android phone and do not have the Amazon Shopping app
installed, then, you should see the following flow:
Screen 1E Screen 1 E Screen 2

3. If you are using an Android phone with the Amazon Shopping app installed, and if
you havealreadylogged out from the Amazon Shopping app prior to starting the
BuddyTallSetupApp, you should see the following flow:
Screen 1E Screen 111 (Please tagCONTINUE WITH SEBJP 11E 11-6E 12

4. If you are using an Android phone with the Amazon Shopping app installed, and if
the account associated with the Amaz8hopping app is the one you wish to use
with the BuddyTalk devi¢gou should see the following flow:
Screen 1E Screen 111 (Please tagCONTINUE WITH SEBJP 11E 11-6E 12

5. If you are using an Android phone with the Amazon Shopping app installed, and if
the account associated with the Amazon Shopping apjO$the one you wish to
use with the BuddyTalk devicgou should see the following flow:
10E 11-1 (Pleasdap <OPENAMAZON SHOPPING AE 11-2E 11-3E 11-4E
11-5 (Please close the Amazon Shopping app and return to the $epyE 11-1 E
11E 11-6E 12
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Screen 4

Amazon Alexa service setup is
complete.

Tap OK>to continue.

Alexa setup complete

Amazon Alexa registration for
your device with the account
‘avs1653ca 1653ca@gmail.com’
is completed.

Screen b

Tap DONE to finishthe
Amazon Alexa setup.

Things To Try

Alexa setup complete!

O

amazon alexa

Here are some of the many things you can ask
Amazon Alexa:

Alexa, play my Flash Briefing.

To learn more and access additional features,

download the Amazon Alexa link.

® DONE

Screen b

This is a transitional screen, anc
will continue tosection3.4-
Configuring Telephony Settings
and Other Alexa & Device
Options

€  Welcome
Device(s) below are ready to be setup.

Click on the button below to setup a new device or
reconfigure Wi-Fi.

£2 NEW DEVICE / WI-FI SETUP

Pick a device to setup Amazon Alexa and Telephony.

001099400738
B BT110
172.16.0.153
[~

Note: If you wish to use a different account for the Amazon Shoppingaaphown on
Screen 14you can change it for the Amazon Shopping app after you complete the

BuddyTalk Setup.

Note: As soon as the device successfully

completes the Alexa Voice Service authorization
FYR NBIAAGNI GA2Y
LED will stop rotating green and will turn off. Th
device will continue with ACM and SIP
registration. The Phone LED stagd during the
ACM and SIP/Telephony registration period,
indicating that the BT device has not completed WA §/ 95

ACM registration, or SIP registration, or both.

TNRY NRGI
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We now enter the 3 and finalstage of the Setup process.

Configuring Telephony Settings and Other Alexa & Device Options

3.4
Screen ¥

Input the requiredTelephony

parameters:

1 Name:Displaynameof the
SlPaccount

1 AccountlD (Typicallythe
phonenumber)

1 AuthID(Optional
authenticationidentifier)

1 Password

1 Domain(FQDNof the SIP
sener)

the SIPproxy)

SIPPort (Proxyserverport)
OutboundProxy

1 PreferredTransport(SIP

= =4

<  Setup Telephony

Please provide SIP account details for
your device to establish VoIP calls,

Name Displayed name
Account ID User name/number
Password Password @
Auth 1D Authentication name
Domain FQDN of SIP server
Proxy Proxy server address
Proxy Port 5060
Outbound Proxy @
Preferred Transport UDP -

1 Proxy(FQDNor IPaddressof

signalingTransportprotocol)

Screen 8

Beforethe BuddyTalldevice
successfullyegistersto the SIP
server,the telephoneiconat the
top left cornerwill stayred.

@ Please provide SIP account details for
your device to establish VoIP calls.

Name BT110-Demo
Account ID 4321

Password e g
Auth ID Authentication name
Domain example.com
Proxy 192.168.100.100
Proxy Port 5060
Outbound Proxy ‘
Preferred Transport UDP ~

Screenl9

If the userattemptsto exit this
pagebefore the BuddyTalk
devicesuccessfullyegistersto
the SIPserver,the SetupAppwill
promptthe userto confirm.Tap
<STAY+to continuewith the SIP
parametersettings.

Setup not complete

Telephony settings are
incomplete. Alexa calling will
not be active. Do you wish to
leave the setup?

Current changes may be lost if you
leave,

LEAVE  STAY

Copyright © 2@0 InnoMedia. All rights reserved.
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Screen P
Assoonasthe SIPparameters
are correctlyenteredandthe
BuddyTalldevicesuccessfully

Screen 2

Onthis page the usercanchoose
to either enableor disableauto
firmware updates. Thedefault

registersto the SiPserver,the
SetupAppdisplayshe Setup
Completepage. Note that the
Phoneiconat the upperleft
cornerbecomesgreen,indicating
successfutegistrationto the
designatedSIP/Telephongerver.

value(andrecommended
setting)isenabled.

Tap<ALLDONE. TheSetupApp
will revert backto Screerl.

Tap<OK>. TheSeup Appwill
proceedto Screer2l.

<  Setup Complete

Your device is now ready for use. You can
reconfigure the device anytime by tapping on

Setup complete > yir
the ‘Setup BuddyTalk device’ button.

Your device has been registered
with your SIP provider. You are
now ready to perform voice
calling with Alexa.

@ Enable automatic updates to keep your
BuddyTalk device up to date.

Thank you for choosing another innovative
telephony product from InnoMedia!

@ ALL DONE

Auto Update Firmware

Note: Assoonasthe devicesuccessfullgompletesthe AlexaCommunication
authorization/registrationand SIPregistrationprocessthe BT110R S @ APGd®& BDwill
changefrom red to greento off.
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When both the Ring LED and the Phone LED have turned off, you have successfully
completed theBuddyTalk BTID setup process.

Note:

1. If the Phone LED stays red after you complete the BuddyTalk setup process and
when you attempt to make phone callsusing SEII @2A 0SS O02YYl yRa &
call .xxxE EEEIEEEERIZ NBaLRyRa 6AGK W/ I f{2AN0OIWILAE Y
Oy Qi R2 (KIFG 0SOlFdzaS O2YYdypeatgataypyfd A ad R
Alexaapp to enable theAlexa Communicatioaption.

2. You caruse Alexa voice commands to make phone calisdmged W! £ SEI = OF f €
SmithQhly entering the contact informatioimto the Alexaal,JLJQa O2 YoiidaD i f A & (
Ff£ad2 AYLR2NI @2dzNJ Y20Af S allKN@y SOy D20iad ®

3. You carenable/disable the Alexa Request Soundsiayigating to theAlexaOptions
drop-downin the Setup AppAdditionally,you can disable WiFi arehable/disable
firmware auto update by navigating to the Device Options drdpwn in the Setup

App.

001099400738
—— 172.16.0.153
2 BT110
1.0.6.5 Fri Jul 31 11:48:56
2020

@ SETUP AMAZON ALEXA
—

%a SETUP TELEPHONY

Alexa Options -

(3 Amazon Alexa sign out

Request Sounds

Start of Request @
-

End of Request

Device Options »
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